


Online Bingo Players Are 
Seeking:

• The chances to win prizes
• Large jackpots
• Many prizes

• Fun and exciting online entertainment
• Trusted Site
• High Level of Service



The Challenge

• CPA - $120
• Player’s average 

deposit $40
• Monthly Rev from 

player $20

• Takes 6 month to pay 
back � � CPA

Player Desposit Trends
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Community: Relationship 
Marketing

• 6 month ROI dictates the need for 
retention

• Building up a community- Relationship 
Marketing
• Mutually deepen and extend relationship 
between Operator and Players

• Create more opportunities to benefit one 
another



A Successful Community Need to 
Provide:

• A large selection of games
• Attractive prizes
• World class customer support
• On going chat action
• Exciting Promotions
• Rewarding Loyalty program
• Retention program



A Large Selection of Games
• Different Games



Variety of Bingo Games
• Bingo Central - The Main Game



Variety of Bingo Games
• Bingo Central Skins



Variety of Bingo Games



Selection of Bingo Games:
• Fair N’ Square - For Everyone and Every 
Pocket



Selection of Bingo Games:
• Fair N’ Square - For Everyone and Every 
Pocket



Side Games Selection



Side Games Selection



Attractive Prizes
• Large progressive jackpots

• TOH, TOD, TOW

• Large game prizes
• Chat � � game prizes
• More than one winner:

• Consolation prizes
• Runner Up winner



World Class Customer support
• 24/7 is industry standard
• Fully trained, customer oriented 
customer service agents focused on 
providing the quickest and easiest 
solution.

• Advanced ticketing system
• Live person chat service



Chat - The Store Front
• The Chat Channel brings a different 
dimension to gaming
• Encouraged by the operator
• Aimed especially at the predominantly female 
audience

• Chat Monitors 
• Create the friendly atmosphere in the room
• “Role Players”
• Run and manage Chat Game
• Give away Chat prizes



Promotions - Newsletter



Unique Promotions



Building Loyal Relationship
• Loyalty Program
• VIP Program
• Reactivation Program



Online Bingo Community - Key 
Success Factors:

• Entertainment:
• A large selection of games
• Attractive prizes

• World class customer support
• On going chat action

• Special promotions (Relationship 
Marketing)

• Loyalty program
• Retention program
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